
  

(For service Calls) 
 

 

 Manager/coordinator:

OPTIMIZE the time of your maintenance workers  
by letting the applicants enter their own Service 

Call requests by using a simple and easy to use web 

application. 

GET FULL INFORMATION by tracking hours and  
costs. 

REQUESTOR : 

a service request within seconds. CREATE 

at all times on the progress STAY INFORMED 

of the work by looking at a powerful and easy to 

use graphical interface. 

the complete history of all open and ACCESS 

closed service call requests. 

 

A simple and effective 

tool for the requestor 

Interal Management Solutions … 

Solutions tailored to your needs! 
 



 

 

to open service calls INSTANT ACCESSIBILLITY 

allows applicants to stay informed about finished work 

related to their request, and this at any point of time.  

 

POSSIBILITY to send to your mobile device.   

routing of your emails.   AUTOMATIC   

accessible to your DETAILED REPORTS 

applicants. 

because there is nothing to EASY DEPLOYMENT 

install on the users' workstation. 

SPECIFIC ADVANTAGES 

 

 

COMPLETELY  configurable.  

PERSONALIZE with your logo and colors.  

 user access with a unique login and SECURE 

password. 

COMPLETE  integration with the Interal  

Maintenance database. 

 

Interal…  Since 1989 


